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GENERAL DYNAMICS ROBOTIC SYSTEMS 
 

SHIPPING ROUTING GUIDE 
 
General Dynamics Robotic Systems (GDRS) accepts/approves our suppliers to use the 
following carriers for transporting inbound shipments to our facilities or to third party 
destinations on our behalf. 
 
For All Locations with the exception of 1201 New Windsor Road 
 
First Preference:      DHL – Acct# 853492614 (Domestic Inbound) 

         DHL – Acct# 968236879 (International Inbound) 
Second Preference:  UPS – Acct # 219-76X 
Third Preference:     Fed Ex – Acct# 1417-6577-9 
* First Preference must be utilized unless Carrier doesn’t service the Supplier’ area. 
 
For 1201 New Windsor Road 
 
First Preference:     DHL – Acct# 853602297 (Domestic Inbound) 

        DHL – Acct# 968236879 (International Inbound) 
Second Preference: UPS – Acct # 287-A6R 
Third Preference:     Fed Ex – Acct# 1417-6577-9 
* First Preference must be utilized unless Carrier doesn’t service the Supplier’ area. 
 
For freight deliveries for all GDRS Locations 
 
First Preference – Partial Truck Loads: Overnite, Acct Mgr Estell Meeks, Jr, 800-492-
5763 
First Preference – Full Truck Loads: Landstar Inway  (410-663-2525) 
 
Second Preference:      CCX (800-755-2728) 
Alternate Preferences:  Yellow Freight (800-610-6500) or Roadway (301-733-3223) 
 
NOTES: 
 
These routing instructions are updated periodically and it’s the supplier’s responsibility to 
check for updates via this website. 
 
Please note: The Purchase Order dictates the “ship to” address.  Please ensure you read 
and understand for which facility the parts are destined and ship the Parts to the correct 
“ship to” destination. 
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GDRS Plant Locations in Maryland: 
1234 Tech Court, Westminster, MD 21157   410-876-9200 (Main Plant) 
1201 New Windsor Road, Westminster, MD 21158 410-876-9400 
1135 Business Parkway South, Westminster, MD 21157   410-840-5750 
1101 Business Parkway South, Westminster, MD 21157   410-840-2803 
400 Red Brook Blvd, Suite 400, Owings Mills, MD 21117   443-394-9300 
 
GDRS Plant Locations in Pennsylvania: 
351 Church Street, Hanover, PA 17331   717-646-9007 
1501 Ardmore Blvd, 5th Floor, Pittsburgh, PA 15221   412-473-2159 
 
Late Shipments 
There is zero tolerance for late shipments. A shipment is considered late if it exceeds the 
ship date indicated on the purchase order.  GDRS takes into consideration, late 
shipments, when we solicit bids and place purchased awards. So please, in your own 
interest, abide by the Purchase Order schedule.  
 
Packing Slip Issues 
There seems to be a greater number of parts coming in from suppliers that are not 
properly identified or lack the correct paperwork.  Please insure that all boxes and 
containers have the correct packing slips with them.  If GDRS requests to have products 
shipped to a destination other than a GDRS facility, we request a copy of the signed 
packing slip be forwarded to GDRS’s Buyer of record as identified on your Purchase 
Order. 
 
Purchase Order Number 
GDRS receives numerous shipments on a daily basis. In order to identify the package 
contents quickly and sort appropriately, we are requesting that you include the Purchase 
Order Number on your packing slip and the shipping label. If the Purchase Order Number 
is not provided on the shipping documents, it may delay payment of the Invoice. 
 
Thank you for your compliance with this direction.  Please refer any questions you may 
have to the Buyer referenced on your purchase order. 
 
NOTES: 
 

1.  “Ship Collect against above referenced account numbers”. DO NOT PREPAY 
AND ADD. 

 
2. Any changes to the shipping arrangements must be made through the Buyer 

designated on the Purchase Order. 
 

3. Customs Broker – UPS Supply Chain Solutions is the designated GDRS Customs 
Broker (Phone Number 502-485-2222). 

 
4. GDRS will not accept any COD orders. 
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5. Third Party Billing – If product is transported between two Third Party locations, 

neither of which is a bonefide GDRS facility listed above, the following applies: 
Billing should be “Third Party Collect” to General Dynamics Robotic Systems, 
1234 Tech Court, Westminster, MD 21157 – Attn: Accounts Payable. 

 


